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Are your local shops 

disability -friendly ?
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Pair chat (2 mins)

Do you know what any 

of these signs mean? 

Who do you think they 

help?

Starter: Have you seen any of these signs before?
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Answers: What these symbols mean

Some people use 

guide dogs to help 

them get around 

because of their 

eyesight. 

This is the autism 

awareness ribbon. 

This sign shows that 

inside there is extra 

information for 

people who have 

eyesight loss.

This sign means there 

is a hearing loop in 

the building, to help 

people who have 

hearing loss.

This sign is written in 

braille, a language for 

blind people, where 

letters are dots felt by 

the fingertips. 

This sign means 

there are facilities,

like toilets or 

changing rooms, 

for disabled 

people.
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What is a disability?

A disability is something that has 

a serious and lasting effect on 

someoneõs ability to doeveryday 

activities like walking, seeing, 

hearing, speaking, learning, or 

other important things.

A disability can be visible , 

meaning it is easy to spot, 

like somebody using a 

wheelchair or a cane.

But most disabilities are hidden ! 

These are on the inside of the 

body and hard for anybody else 

to spot. For example, a person 

might have a long -term sickness, 

or they could find talking to 

people very hard. These 

disabilities are invisible to you.
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Why are we talking about this? 

Lots of shops are getting very busy at the 

moment because oféChristmas! 

Going shopping should be something that everyone can enjoy. Sadly, 

shopping can be very hard for some people with a disability . 
Today you will explore why this might be.

Pair chat (2 mins)

Why are the shops 

very busy at the 

moment?!
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Letõs meet two famous people with different types of disabilities. 

Ade Adepitan is a basketball 

player and a TV presenter. 

Ade uses a wheelchair . 

Chris Packham is an animal expert. 

He has a hidden disability. He can 

find bright lights, noises and crowds 

of people hard to cope with. 

A day in the lifeé
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Imagine this is a shop on your high 

street or in your local area. Letõs think 

about what shopping there might be 

like for Ade and Chris.

Table chat (3 mins)

Think about one 

thing that might be 

difficult for Chris or 

Ade in this shop.

A day in the lifeé
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Now letõs see what shops do to help people with disabilities.

Class activity (5 mins)

Click to watch a video.

On your whiteboards, 

write down how the staff 

at the supermarket 

helped Kerry and Fazilet.

What the staff did:

How it helped Kerry and 

Fazilet:

Whatõs your high street like? 

0:00 ð

5.17

https://safeshare.tv/x/ss5bfe6e4f3b678

https://safeshare.tv/x/ss5bfe6e4f3b678
https://safeshare.tv/x/ss5bfe6e4f3b678
https://safeshare.tv/x/ss5bfe6e4f3b678
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Whatõs your high street like? 

Questions:

1. Can people with 

wheelchairs get around the 

shops easily?

2. Are there loud noises and 

bright lights in the shops?

3. Do the shops near you have 

big signs for people who 

may have eyesight loss?

With your table (5 mins)

Think about your local 

high street or shops. 

Answer the questions 

below with your table.

Share your thoughts.

Challenge: Write a letter to your local supermarket about how they could 

make shopping better for people with visible and hidden disabilities. 


